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Introduction: Within Illini EMS (IEMS) at the University of Illinois at Urbana-Champaign, entry-level mem-
bership as an EMS Aide requires only BLS certification. Aides are paired with a licensed EMT during operational 
events, but have historically arrived for their first volunteer shift knowing little more than basic CPR. Though 
hands-on training nights are held regularly, there is no requirement for Aides to attend. Program Development & 
Implementation: After identifying a need for formalized free training to prepare Aides to function within their team 
in a more comprehensive role, an online Orientation course was created and implemented. Using a combination 
of original and adapted videos followed by a quiz, this self-paced program teaches and assesses the basics of topics 
including bleeding control, organizational structure, team dynamics, and First Responder mental health in under an 
hour. Program Evaluation: After completing Orientation, Aides are required to complete a knowledge-based quiz 
and perception-based survey. Survey data confirms that, while not certifying them in any new skills, Orientation 
prepares them to integrate more effectively into the organization and understand the actions of their EMT team-
mates. 100% of respondents stated that Orientation improved their understanding of organizational structure, glove 
removal, and bleeding control. Discussion/Conclusion: As a collegiate EMS agency that sets its own membership 
requirements, this program allows us to forgo the formality and expense of relying on first aid certification for Aide 
training while streamlining our year-round onboarding of over 150 annual new members. Though hands-on training 
will continue to be an important part of onboarding, this tool will increase the quality of care that IEMS is able to 
provide without significantly raising the barrier to organizational entry. After this initial pilot of Aide-specific con-
tent, we hope to expand with separate modules to familiarize new EMTs with regional and organizational protocols. 
Future evaluations have been proposed to determine how well Aides retain this knowledge over time, and whether it 
translates to improved performance.
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